
Elmsleigh Infant and Nursery School 
Policy for the Control and Restraint / Physical Intervention of Pupils 

June 2017 
 
Elmsleigh Infant and Nursery School recognises that there are rare occasions when 
the use of reasonable force to control or restrain pupils may be  necessary. 
  
This policy is intended to raise staff awareness of the possibility of such occasions 
and assist staff in preparing and planning a response if such action is required.  
 
A guidance document is displayed in the staff room outlining the current guidance 
and legislation [Appendix 1] 
 
Definitions: 
Control means either passive physical contact, such as standing between 
pupils or blocking a pupil's path, or active physical contact such as open handed 
guiding  a pupil by the arm out of a classroom. 
 
Restraint means to hold back physically or to bring a pupil under control. 
It is typically used in more extreme circumstances, for example when two 
pupils are fighting and refuse to separate without physical intervention. 
 
Reasonable means using no more force than is needed. 
 
Minimising the need to use reasonable force: 
 
All staff should work together to: 
 

• Create a calm environment that minimises the risk of incidents 
that might require using force. 

• Create and adhere to individual behaviour plans 
• Produce risk assessments for vulnerable children with behaviour difficulties. 
• Use Social and Emotional Aspects of Learning (SEAL) 

approaches to teach pupils how to manage conflict and strong 
feelings. 

• Work to pre-empt and divert situations 
• De-escalate incidents as they arise. 
• Ensure that adults do not offer choices or make threats and demands that 

cannot be enforced, may not be complied with or followed through as this can 
result in staff making judgements resulting in illegal or inappropriate force in 
order to maintain control. 
 

Staff authorised to use reasonable force: 
 
The use of any force with pupils is only ever employed  in exceptional 
circumstances. 
All employees at Elmsleigh Infant and Nursery School are authorised by the Head 
teacher to use physical intervention with should the urgent need arise to ensure 
safety of staff and pupils. Only use reasonable force when the risks involved in doing 
so are outweighed by the risks involved in not doing so. The aim of physical restraint 
is to support and safe guard and not to overpower or intimidate. The dignity of the 
pupil must be maintained. 
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By law reasonable force can be used  
 

• To maintain the safety of pupils and staff 
• To prevent serious breaches of school discipline. 
• To prevent serious damage to property. 

 
However at Elmsleigh we consider that: 
 
Safeguarding property should not be put above the safety and dignity of the pupil 
and therefore force should be avoided. 
 
Force is never reasonable in order to gain compliance. 
 
In all instances a member of the SMT should be called. 

 
Force will never be used as a punishment - this is always unlawful. 
 
Only the minimum force necessary should be used. Listed below are 
examples of force that may be used. No form of restraint should be 
used that is likely to injure the pupil (especially anything that could 
constrict breathing – constricting chest or stomach)  
 
As far as possible, staff should not use force unless, or until, another 
responsible adult is present to support, observe and call for assistance. 
 
At Elmsleigh Physical Restraint or force is used only used in exceptional 
circumstances, when children are posing a danger to themselves or others, and 
when all other options are exhausted.  
Physical Intervention however is not restraint. 

 
Physical Intervention 
 
The decision on whether or not to physically intervene is down to the 
professional judgement of the staff member concerned and should always 
depend on the individual circumstances. 
The following list is not exhaustive but provides some examples of 
situations where physical intervention may be used. 
 

• To remove disruptive children from the classroom where they have 
refused to follow an instruction to do so – open palmed direction / guidance 
[not carrying] 
 

• To prevent a pupil behaving in a way that disrupts a school event or 
a school trip or visit. 
 

• To prevent a pupil leaving the classroom where allowing the pupil to 
leave would risk their safety or lead to behaviour that disrupts 
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the behaviour of others [blocking] In most cases the adult would allow the 
child to exit the classroom 
 

• To prevent a pupil from attacking a member of staff or another 
pupil, or to stop a fight. 
 

The following are examples of ‘physical Intervention’ that may be used at Elmsleigh 
in exceptional circumstances: 
 

• Physically interposing between pupils 
 

• Blocking a pupil’s path 
 

• Leading a pupil by the hand or arm [above joints – long bones] 
 

• Ushering a pupil away by placing a hand [open palmed] in the centre of the 
back 

 
• In more extreme circumstances using restrictive holds (‘Positive 

Handling’)  
 
 

Considerations 
  
 
Regard for both the group and the individual’s safety is paramount. 
 
Dignity is a key consideration. 
 
.  
 
The age and level of understanding of the pupil and the severity of the incident are 
important.  
 
Before intervening physically a teacher will, wherever practicable, tell the 
pupil who is misbehaving to stop, and what will happen if he/she does not. 
 
The teacher should continue attempting to communicate calmly to the pupil that 
physical contact or restraint will stop as soon as it ceases to be necessary. 
 
A calm and measured approach to a situation is needed and adults should never 
give the impression that they have lost their temper, or are acting out of 
anger or frustration, or to punish a pupil. 
 
An adult should not intervene in an incident without help if he/she 
believes that there is the risk of personal injury. 
 
Adherence to an IEP, a Behaviour Plan or Pupil Passport is essential. 
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Regard for an individual’s SEND is essential.  Staff must always bear in mind their 
legal duty to make reasonable adjustments for children with SEND , as described in 
more detail in the Behaviour Policy. 
 
Recording Incidents 
 
All incidents which necessitate the use of physical restraint must be recorded by the 
staff member/s involved as soon as possible. 
 
Copies must be filed in the INCIDENT folder in the heads office. 
 
A copy of the report should also be filed in the child’s section of the class concerns 
file in the heads office. 
 
Copies must forwarded to CAYA  
 
The Head Teacher, Designated Safeguardng Lead [DSL]  and SENDCo must be 
informed. 
 
Staff may find it helpful to seek advice from the HeadTeacher[DSL]  or SENDCo 
when compiling a report.  
 
Parents will always be informed of such incidents on the same day. 
 
Post-incident support 
 
Serious incidents, particularly those that require the use of physical restraint, can be 
upsetting for all concerned. The incident may have resulted in injuries to the pupil or 
staff. Immediate action will be taken to ensure first aid or medical support is 
administered. It is important that staff and pupils are given emotional support. This 
includes children who may have witnessed the incident. 
Class teachers will use their professional judgement in deciding how to 
respond, e.g. through Circle Time or individual support.  
The parents of the pupil involved will be included in discussions about 
further actions and support. 
An Individual Behaviour Plan and risk assessment will be compiled if not already in 
place 
 
The plan will include strategies to prevent and deal with the recurrence of incidents 
requiring the use of Physical Intervention. 
The Designated safeguarding lead [DSL]] will decide in consultation with the 
safeguarding team and the SENDCo whether multi-agency partners need to be 
involved and appropriate referrals / requests for support  will be  made. These may 
include: 
 

• Behaviour Support: 01332 835228 
• CAMHS:  
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• Educational Psychologist: 01629 533815  / 07805757782 
• Community Paediatrician: 01283 817353 
• MAT Team: 01283 216883 / 229709 
• Social Care : 08456 058058 / 01629 533190 
• Inclusion Officer : 01773570939 
• Trident Reach : 08000 884194 / 07824 864519  

 
Where appropriate the pupil will be supported to recognise and repair the damage 
caused, whether emotional or physical, including relationships with staff and peers 
that are affected by the incident . The appropriate course of action will be discussed 
with the Head Teacher and the SENDCo. Work to support and develop social and 
emotional skills will be undertaken including the drawing up of a behaviour contract if 
applicable. In some cases the decision may be taken to exclude the pupil taking into 
consideration frequency, reparation and success of PROACTIVE measures. 
 
Support and Training 
 
Training in Safe Handling techniques, PROAC-SCIP, will be provided for  
Staff.  
 
Staff will be kept informed of pupils who may be at risk to themselves 
or others through: 
 

• Staff meetings 
• Behaviour Plans 
• Personal Passports 
• Risk Assessments 
• Behaviour Contracts 
• Discussion with relevant staff members 

 
Children seen as presenting particular risk will have individual programmes drawn up 
which will include targets and strategies. Input from external agencies such as the 
Behaviour Support service and the Education Psychologist may be requested. 
 
Parents will be consulted about their child’s needs and will share in decisions about 
how to best support their child. 
 
The support of the Nurture Worker through Positive play may also be provided, 
particularly if the pupil is in danger of exclusion.  
 
The Family Liaison worker may also become involved to instigate an Early Help 
assessment [EHA] and possibly further Team around the Family TAF meetings.  
 
Dealing with complaints and allegations 
 
If a specific allegation of abuse is made by a pupil or parent against a 
member of staff, the procedures set out in the  LADO flow chart will be followed. 
Other complaints will be dealt with under the school’s Complaints 
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Procedure. 
 
It is not illegal to touch a pupil. The school Safeguarding Policy outlines 
circumstances when it is deemed proper and necessary to have physical 
contact with children e.g., during PE lessons, giving First Aid, dealing with 
young distressed children and children with Special Educational Needs. 
Teachers will use their own professional judgement when they feel a 
pupil needs this kind of support. 
 
Monitoring, evaluation and review 
 
The Policy is available to staff and Governors on request, in the Safeguarding Toolkit 
and on the school website.  
 
The Policy will be brought to the attention of all staff, parents and pupils 
in September each year. 
 
The policy will be reviewed every two years or before if new laws and guidance 
come into place. 
 
This Policy should be read in conjunction with the following policies / documents: 

• Safeguarding 
• Attendance policy 
• Safer working practices 
• SEN 
• Behaviour 
• Bullying 

Relevant Personnel  

• Head Teacher: Mrs K Burton 
• Safeguarding Team: Mrs K Burton (DSL) Mrs T Arckless (DDSL) Mrs J 

Fantarrow (TAF) 
• Special Educational Needs and Disability Co-ordinator (Mrs C. Lightfoot) 
• Health and Safety Co-ordinator: Mrs J Tizzard  
• SEN Teacher: Mrs S Cull 
• SEN Governor: Mrs J. Guest 
• Safeguarding Governor:[Mrs K. Bannister and Mr L. Bradbury 
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Ratified by Governors 
 
Date  
 
Review: Autumn  2018 

 

 

 

 

Appendix 1 

 
If the situation has escalated avoid holding a child unless absolutely essential send peers away 
if possible contain the situation, calmly remove yourself from danger and send for support from 
teacher in charge and or senior management. 
 
At Elmsleigh we:  
      

• follow the SEAL [Social and Emotional Aspects of Learning]  programme to teach pupils how 
to manage conflict and strong emotions 

• We use SCERTS [Social Communication  Emotional Regulation Transactional support] 
assessments and targets to ensure our children with Autism have the correct strategies in place 
to support them in developing more social behaviours 

• Pupils at risk are given strategies and language to ensure they recognise their own levels of 
arousal and know when and how to ask for support or a break in a quiet space  

• Pupils at risk are supported in managing exposure to stressful situations – timers, timetables, 
spot countdown etc [see individual plans and behaviour plans]  

Physical intervention may include : 
 
 Physically interposing between children or young people; 
 
 Blocking a child’s or young person’s path; 

 
 Shepherding a child or young person away – open palm; 

 
 Leading a child or young person by the hand or arm; 
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In extreme situations [immediate danger to self and others] may mean: 
 

 Using restrictive holds  
 

 Holding a child or young person  
 

 Pushing or pulling a child or young person  
 
Aim to: 

 Minimise movement as quickly and as safely as possible; 
 

 Hold clothes instead of skin; 
 

 Ensure limbs are held above a major joint if possible; 
 

 Avoid pressure on vulnerable areas such as neck and stomach; 
 

 Avoid pressure on areas which will restrict blood flow; 
 

 Avoid contact with sexual areas; 
Always: 
 

 Be sensitive to the child or young person so that control can be returned to the child or 
young person as soon as possible. 

 

 Provide practical support for the child or young person following physical intervention,  
 
 Provide practical support for staff involved in the incident of physical intervention and 

those who may have witnessed it. 
 
THE LAW 

Physical intervention is a form of control which staff are authorised to employ when all other alternatives 
have failed and staff believe it is either or both: 
 

 Their duty of care to intervene; 
 

 Where the urgency of the situation does not allow for other methods to be employed 
 

Section 93 of the Education and Inspections act 2006 enables school staff to use such force as 
is reasonable in the circumstances to prevent a pupil from doing, or continuing to do, any of the 
following: 
 
A]  Committing any offence [or for a pupil under the age of criminal responsibility, what would be an 
offence for an older pupil] 

B] Causing personal injury to, or damage to the property of, any person [including the pupil himself] 

C] Prejudicing the maintenance of good order and discipline at the school, whether during a teaching 
session or otherwise. 

Staff are legally authorised to appropriately intervene in the circumstances outlined above and 
may be deemed negligent if they fail to do so. 
 
However at Elmsleigh we consider serious and urgent to be only when a person / persons are 
in immediate danger of injury  – property can be replaced. 
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AUTHORISED STAFF [as defined in section 95 of the education an Inspection act 2006] 

1] Permanent Authorisation 
• All teachers and staff the head has authorised to have control or charge of pupils 

automatically have the statutory power to use physical intervention. 

 This covers: 

• All teaching staff in charge of a class  
 

• Teaching assistants when in control or charge of pupils will have the statutory power 
to use physical intervention [e.g in a supporting role,  taking charge in class cover, 
intervention groups working without the immediate and physical  supervision t of the 
class teacher] but must send for support 

• Midday supervisors - as above  

           2] Temporary Authorisation 

• Paid members of staff who do not normally have control or charge of pupils such as 
clerical, catering and premises related staff, volunteers accompanying pupils on 
school visits [must send for support] 
 

• Staff should only use force when: 
 
© The potential consequences of not intervening were sufficiently serious to justify 
considering physical intervention 
© The chance of achieving the desired result by other means were low; and 
©The risk associated with not intervening physically outweighed those of intervening 
physically 

 

MINIMISING THE NEED FOR FORCE / PHYSICAL INTERVENTION  

Force is only used when the risk involved in doing so are outweighed by the risks involved in not using 
force. 

Pre-emptive actions  
 

• We aim to create a calm atmosphere throughout school to minimise the risk of incidents 
that might require physical intervention 
 

•  Adults must attune to the child and recognise when stress levels are increased 
 

• For vulnerable children adults must only expect compliance to task and situation if stage and 
age appropriate, therefore – time in assembly, sitting at sedentary tasks, carpet time ect must 
be monitored and adult permission given to move on before unsettled behaviour occurs [spot 
countdown is useful to ensure success. 
 

• Refer to behaviour policy and behaviour management strategies 
 

• Create a positive climate 
 

• Involve children and young people themselves in pre-emptive work, discussing the issues of 
acceptable behaviour; e.g writing a contract 



Elmsleigh Infant and Nursery School 
Policy for the Control and Restraint / Physical Intervention of Pupils 

June 2017 
 

 
• Ensure risk assessments, positive handling plans  and behaviour plans are in place for 

individual pupils 
 

• Offer time-out to the child [teach child how to request this] 
 

• Deal with hostility to avoid spiralling tension; 

 
It is important to remember that the manner in which a situation is approached might make the use of 
physical intervention unnecessary.  

  
When incidents do arise: 
Defusing aggression: Approaches to Consider 
 
Teachers in charge of the class must take responsibility and lead strategies - support staff follow lead  
- plans should be in place and shared so that all staff understand procedures for individual children 

Calmly instruct peers to remove themselves 

Move calmly and confidently 

Relate to the age and understanding of the child or young person 

Explain the consequences of refusing to stop; 
 
Make simple clear statements to the child or young person; 
 
Maintain a quiet, firm and assured tone of voice; 
 
Reduce the threat of physical presence by sitting down or allowing the child or young person space; 
 
Talk to the child  
 
Offer comfort, reassurance and security; 
 
Maintain eye contact; 
 
Allow the child or young person to save face; 
 
Seek assistance; 
 
Minimise the need for, or length of, any physical intervention. 
When using physical intervention, staff must ensure the level and duration of the physical intervention 
will always be the minimum necessary to restore safety. 
 

 
 All staff use de-escalating strategies  

 
 Staff must give a clear verbal, signed , visual warning as appropriate that physical 

intervention / force may have to be used 
 

 remove self and peers from danger in first instance send for support – teacher in charge/ Mrs K 
Burton  / Mrs C. Lightfoot 
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 Remain calm and do not allow other members of staff to crowd in on child – aim is to reduce panic 

– observer keep a safe and supportive distance  
 

 Use low tone calm reassuring voice – investigations and discussion of behaviour must wait 
 

 
 Any form of restraint that is likely to injure a pupil [particularly anything with potential to restrict 

breathing] should only be used in extreme emergencies and where there is no viable alternative  
 

 Staff should not , as far as possible, use force unless or until another responsible adult is present 
to either support, observe or call for assistance  

 
 

 Staff are advised that it is ALWAYS unlawful to use force as a punishment or in anger 

Risk Evaluation 
 
Any physical intervention involves a degree of risk : the assessment of the level of risk to the child or 
young person, themselves, others, and the circumstances of the situation, must be considered before 
deciding to intervene.  Staff should think clearly and carefully before acting. 

 
The physical intervention must: 

 
 

  Not involve hitting the child or young person; 
 
 Not involve “punitive” acts such as deliberately inflicting pain on the child or young person; 

for example, joint locks or finger holds; 
 
 Not restrict the child or young person’s breathing; for example,  throat or neck holds or 

pressing the child or young person’s face into soft furnishings; 
 
 Avoid the genital area, buttocks or breasts of the child or young person; 
 
 Avoid the adult putting undue weight upon the child or young person’s spine or abdominal 

area. 
 

 Avoid holding near to or pulling on joints. 
 
 

 Lower the child or young person’s level of anger or distress during the physical intervention 
by continually offering verbal re-assurance and avoid fear of injury in the child or young 
person; 

 
 Cause the minimum level of restriction of movement of limbs consistent with the level of risk 

to safety and welfare. For example, not restricting the movement of the child or young 
person’s legs when they are on the ground unless flailing legs are likely to be injured or 
injure others; 

 
 Take account of the potential for accidental injury during the physical intervention by using 

a method appropriate for the environment in which it is taking place.  For example, on a 
paved surface the adult should seek to avoid placing the child or young person on the 
ground; 

 
 Work together as a team, with one member taking the lead, and avoid personal risk; 
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 Exclude any other child or young person from assisting with the physical intervention; 
 
 Avoid moving the child or young person during the physical intervention.  This is only 

justifiable in situations when remaining in the original location would be more dangerous 
and the use of minimum force to move the child will prevent further harm – therefore if 
possible remove peers, wait for compliance – do not physically intervene for non – 
compliance use other strategies [even if this entails a stand off/ sit out and takes time]  

 

Staff Do’s and Don’ts 
 
DO: 
 
 Know the Procedures set out in the school’s Policy and Guidelines on physical intervention.  A 

copy of this is in the Safeguarding Toolkit – read and sign 
 
 Discuss these with a senior member of staff if you are unsure of any point; 
 
 Remember your Professional Obligations to all children or young people in your care; 
 
 Be Aware of Children or Young People who have been physically restrained before and what 

happened; 
 
 Avoid Being Alone with any child or young person wherever practicable; 
 
 Send for Adult Help early if a situation begins to get out of hand and physical intervention seems 

likely; 
 
 Assess the situation Before Acting; 
 
 Stay Calm and do not over-react; 
 
 Use Minimum Intervention for Minimum Time; 
 
 Report an incident of physical intervention to the Headteacher or a senior member of staff as soon 

as practicable and Complete an Incident Report Form; 
 
 Consult your Professional Association or Trade Union if you have any concerns. 
 
DO NOT 
 
 Attempt to Restrain a child or young person who obviously carries a “Weapon”; 
 
 Attempt to Physically Restrain a child or young person In Anger or when you have lost your 

temper; 
 
 Allow the situation to Get Out of Control; 
 
 Use Excessive Force 
 
 Place Yourself at Risk of false allegation.   
 
REMEMBER BEFORE THE SITUATION ESCALATES INSTRUCT PEERS TO MOVE AWAY  
 
IF THE SITUATION HAS ESCALATED TO THE STAGE OF REQUIRING FORCE SEND PEERS 
AWAY AVOID HOLDING A CHILD UNLESS ABSOLUTELY ESSENTIAL. REMOVE YOURSELF 
FROM DANGER. SEND FOR SUPPORT FROM TEACHER IN CHARGE / Head / SENDCo 
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DO NOT CARRY A CHILD UNLESS ABSOLUTELY ESSENTIALL TO REMOVE DUE TO IMMINENT 
DANGER.  
 
 
 
 
       
 

 


