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held by The Education People. However, educational settings that work with children and young people are granted 
permission to use all or part of the materials for not for profit use, providing the Education People copyright is 
acknowledged and we are informed of its use. 
 

 

 

 

 

 

Acceptable Use of Technology Policy – 

Children, Parents and Volunteers 

http://www.kesi.org.uk/
http://www.theeducationpeople.org/


 
2 

 
Elmsleigh Infant and Nursery School  

 

Contents 

 
Page 

no 
  

Using the AUP Templates: Guidance Notes 3 

  

Learner Acceptable Use of Technology Statements 4 

  

Acceptable Use of Technology acknowledgement forms for Parents/Carers 5 

  

Parent/Carer Code of Conduct for Social Media Use 11 

  

Acceptable Use of Technology for Visitors / Volunteers 12 

  

  

  

 

 

 

 

 

 

 

 
 
 
 
 
 
Acknowledgements and Thanks 
These statements have been produced by The Education People Education Safeguarding Service with 

thanks to members of Kent Education Online Safety Strategy Group.  

Additional thanks to the UK Safer Internet Centre, South West Grid for Learning, Childnet , CEOP, The Judd 

School, Kingsnorth Primary School, Loose Primary School, Peter Banbury, Kent Police, Kent Schools 

Personnel Service (SPS), Kent Legal Services and Kent Libraries and Archives, for providing comments, 

feedback and support on previous versions. 



 
3 

 
Elmsleigh Infant and Nursery School  

Using the AUP Templates: Guidance Notes 
 
‘Keeping Children Safe in Education’ (KCSIE) 2019 states that all schools and colleges should have 

a ‘staff behaviour policy (sometimes called the code of conduct) which should, amongst other things, 

include acceptable use of technologies, staff/pupil relationships and communications including the 

use of social media’. Education leaders should ensure their policies and procedures are in line with 

statutory requirements.  

The following content is provided to support educational settings in creating an Acceptable Use of 

Technology Policy (AUP) which is relevant to their communities and reflects the needs and abilities 

of learners and technology available. AUPs should be recognised by educational settings as part of 

the portfolio of safeguarding policies and as part of the settings code of conduct and/or behaviour 

policies. It is not a technical policy and as such should fall within the role and responsibilities of the 

Designated Safeguarding Lead (DSL). The DSL is likely to require advice and support from other staff 

within the setting to ensure the AUP is robust and accurate, for example technical staff, therefore 

leaders should ensure that time is allocated to ensure this takes place.  

We encourage educational settings to ensure that their AUPs are individualised for their specific 

context; settings will need to adapt the templates in line with their own technology use, for example 

the expectations or requirements may vary if settings use laptops or tablets.  Where possible and 

appropriate, learners, staff and parents/carers should be directly involved in this process.   

Leaders, managers and DSLs should adapt the content to include specific local information such as 

their own named points of contact, as well as specific procedures and expectations. These decisions 

and details will vary from setting to setting, so this template should be used as a starting framework.  

It will not be appropriate for educational settings to adopt the templates in their entirety as some 

statements will be more relevant to some settings than others; DSLs and leaders should ensure 

unnecessary content is removed.  

 

 

 

 

 

 

 

 

 

 

https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
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Learner Acceptable Use of Technology Statements 

Early Years and Year 1  

When using a laptop, chromebook or ipad in school: 

• I only use the internet when an adult is with me 

• I only click on links and buttons online when I know what they do 

• I keep my information about myself and passwords safe  

• I only send messages online which are polite and friendly  

• I know that Elmsleigh Infant and Nursery school can see what I am doing online 

• I always tell an adult/teacher/member of staff if something online makes me feel unhappy or 
worried 

• I know that if I do not follow the rules then I will not be able to use school technology and my 
parents will be told 

 

Year 2 (Based on Childnet’s SMART Rules: www.childnet.com)  
When using a laptop, chromebook or ipad in school: 
Safe 

• I ask an adult if I want to use the internet 

• I keep my information private on the internet 

• I know that if I do not follow the rules then I will not be able to use school technology and my 
parents will be informed 

Meeting 

• I tell an adult if I want to talk to people on the internet  
Accepting 

• I don’t open messages from strangers 

• I check web links to make sure they are safe 
Reliable 

• I make good choices on the internet 

• I check the information I see online  
Tell 

• I use kind words on the internet 

• If someone is mean online then I don’t reply, I show the message to an adult 

• If I see anything online that I don’t like, I will tell an adult 

 

Learners with SEND  

• I ask a grown up if I want to use the computer 

• I make good choices on the computer 

• I use kind words on the internet 

• If I see anything that I don’t like online, I tell a grown up  

• I know that if I do not follow the rules then I will not be able to use school technology and 

my parents will be told. 

 

 

 

 

http://www.childnet.com/
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I, with my child, have read and discussed learner acceptable use of technology policy (AUP). I 

understand that the aim of the AUP is to help keep my child safe online and applies to the use of the 

internet and other related devices and services, inside and outside of the school/setting.  

 
1. I am aware that any internet and IT use using school/setting equipment may be monitored for 

safety and security reasons to safeguard both my child and the school/setting systems. This 
monitoring will be proportionate and will take place in accordance with data protection, privacy 
and human rights legislation. 

 
2. I understand that the school/setting will take every reasonable precaution, including monitoring 

and filtering systems, to ensure my child will be safe when they use the internet and other 
associated technologies. I understand that the school/setting cannot ultimately be held 
responsible for the nature and content of materials accessed on the internet and using mobile 
technologies.  
 

3. I with my child, am aware of the importance of safe online behaviour and will not deliberately 
upload or add any images, video, sounds or text that could upset, threaten the safety of or 
offend any member of the school/setting community. 
 

4. I understand that the school/setting will contact me if they have concerns about any possible 
breaches of the AUP or have any concerns about my child’s safety.  
 

5. I will inform the school/setting or other relevant organisations if I have concerns over my child’s 
or other members of the school/setting communities’ safety online.  
 

 

Elmsleigh Infant and Nursery School Acceptable Use of Technology Policy 

Acknowledgment - Early Years and Year 1 

I, with my parents/carers, have read and understood the Acceptable Use of Technology Policy 
(AUP): 
When using a laptop, chromebook or ipad in school: 

• I only use the internet when an adult is with me 

• I only click on links and buttons online when I know what they do 

• I keep my information about myself and passwords safe  

• I only send messages online which are polite and friendly  

• I know that Elmsleigh Infant and Nursery school can see what I am doing online 

• I always tell an adult/teacher/member of staff if something online makes me feel unhappy or 

worried 

 

• I know that if I do not follow the rules then I will not be able to use school technology and my 
parents will be told 

 

I agree to follow these rules all of the time when I am using the internet at home or at school.  
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6. I know that my child will receive online safety education to help them understand the 
importance of safe use of technology and the internet both in and out of school.  
 

7. I will support the online safety approaches and will encourage my child to adopt safe use of 
the internet and other technology at home, as appropriate to their age and understanding. 
 

8. If attending a meeting via Zoom, I will ensure the household are aware of the meeting to 
maintain appropriate content and I will not record the video. 

 

 

 

 

  

 

Child’s Name…………………………………………… Child’s Signature ………………………………...  
 

 

Class………………………… Date……………………. 
 

Parents Name…………………………………………….................................... 

 

Parents Signature………………………………………………………………... Date……………. 



 
7 

 
Elmsleigh Infant and Nursery School  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

I, with my child, have read and discussed learner acceptable use of technology policy (AUP). I 

understand that the aim of the AUP is to help keep my child safe online and applies to the use of the 

internet and other related devices and services, inside and outside of the school/setting.  

 
1. I am aware that any internet and IT use using school/setting equipment may be monitored for 

safety and security reasons to safeguard both my child and the school/setting systems. This 
monitoring will be proportionate and will take place in accordance with data protection, privacy 
and human rights legislation. 

 
2. I understand that the school/setting will take every reasonable precaution, including monitoring 

and filtering systems, to ensure my child will be safe when they use the internet and other 
associated technologies. I understand that the school/setting cannot ultimately be held 
responsible for the nature and content of materials accessed on the internet and using mobile 
technologies.  
 

3. I with my child, am aware of the importance of safe online behaviour and will not deliberately 
upload or add any images, video, sounds or text that could upset, threaten the safety of or 
offend any member of the school/setting community. 
 

 

Elmsleigh Infant and Nursery School Acceptable Use of Technology Policy 

Acknowledgment – Year 2 

I, with my parents/carers, have read and understood the Acceptable Use of Technology Policy 
(AUP): 
When using a laptop, chromebook or ipad in school: 
Safe 

• I ask an adult if I want to use the internet 

• I keep my information private on the internet 

• I know that if I do not follow the rules then I will not be able to use school technology and my 
parents will be told 

Meeting 

• I tell an adult if I want to talk to people on the internet  
Accepting 

• I don’t open messages from strangers 

• I check web links to make sure they are safe 
Reliable 

• I make good choices on the internet 

• I check the information I see online  
Tell 

• I use kind words on the internet 

• If someone is mean online then I don’t reply, I show the message to an adult 

• If I see anything online that I don’t like, I will tell an adult 
 
(Based on Childnet’s SMART Rules: www.childnet.com) 
 

I agree to follow these rules all of the time when I am using the internet at home or at school.  
 

http://www.childnet.com/
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4. I understand that the school/setting will contact me if they have concerns about any possible 
breaches of the AUP or have any concerns about my child’s safety.  
 

5. I will inform the school/setting or other relevant organisations if I have concerns over my child’s 
or other members of the school/setting communities’ safety online.  
 

6. I know that my child will receive online safety education to help them understand the 
importance of safe use of technology and the internet both in and out of school.  
 

7. I will support the online safety approaches and will encourage my child to adopt safe use of 
the internet and other technology at home, as appropriate to their age and understanding. 

 
8. If attending a meeting via Zoom, I will ensure the household are aware of the meeting to 

maintain appropriate content and I will not record the video. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Child’s Name…………………………………………… Child’s Signature ………………………………...  
 

 

Class………………………… Date……………………. 
 

Parents Name…………………………………………….................................... 

 

Parents Signature………………………………………………………………... Date……………. 
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I, with my child, have read and discussed learner acceptable use of technology policy (AUP). I 

understand that the aim of the AUP is to help keep my child safe online and applies to the use of the 

internet and other related devices and services, inside and outside of the school/setting.  

 
1. I am aware that any internet and IT use using school/setting equipment may be monitored for 

safety and security reasons to safeguard both my child and the school/setting systems. This 
monitoring will be proportionate and will take place in accordance with data protection, privacy 
and human rights legislation. 

 
2. I understand that the school/setting will take every reasonable precaution, including monitoring 

and filtering systems, to ensure my child will be safe when they use the internet and other 
associated technologies. I understand that the school/setting cannot ultimately be held 
responsible for the nature and content of materials accessed on the internet and using mobile 
technologies.  
 

3. I with my child, am aware of the importance of safe online behaviour and will not deliberately 
upload or add any images, video, sounds or text that could upset, threaten the safety of or 
offend any member of the school/setting community. 
 

4. I understand that the school/setting will contact me if they have concerns about any possible 
breaches of the AUP or have any concerns about my child’s safety.  
 

5. I will inform the school/setting or other relevant organisations if I have concerns over my child’s 
or other members of the school/setting communities’ safety online.  

 

Elmsleigh Infant and Nursery School Acceptable Use of Technology Policy 

Acknowledgment – Learners with SEND 

I, with my parents/carers, have read and understood the Acceptable Use of Technology Policy 
(AUP): 

 

When using a laptop, chromebook or ipad in school: 

• I ask a grown up if I want to use the computer 

• I make good choices on the computer 

• I use kind words on the internet 

• If I see anything that I don’t like online, I tell a grown up  

• I know that if I do not follow the rules then I will not be able to use school technology and 
my parents will be told 

 

 
 
 
 
 
 
I agree to follow these rules all of the time when I am using the internet at home or at school.  
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6. I know that my child will receive online safety education to help them understand the 

importance of safe use of technology and the internet both in and out of school.  
 

7. I will support the online safety approaches and will encourage my child to adopt safe use of 
the internet and other technology at home, as appropriate to their age and understanding. 

 
8. If attending a meeting via Zoom, I will ensure the household are aware of the meeting to 

maintain appropriate content and I will not record the video. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Child’s Name…………………………………………… Child’s Signature ………………………………...  
 

 

Class………………………… Date……………………. 
 

Parents Name…………………………………………….................................... 

 

Parents Signature………………………………………………………………... Date……………. 
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(Code of conduct taken from staff AUP 2020) 

 

Elmsleigh Infant and Nursery School Parent/Carer Code of Conduct for 

Social Media Use 

Elmsleigh Infant and Nursery School believes that, as adults, we have a responsibility 

to behave as role models in our own use of social media. The following applies to use 

of our website, facebook and class dojo.  
 

* Staff are subject to a policy and guidance concerning any use they make of such 

sites.  

* We ask that parents, carers and other members of the school community also bear 

in mind their own approach to the use of social media. 

* We ask that parents do not use social media to raise concerns or complaints but, 

instead, encourage you to come into school and speak to us so that we can understand 

and help to solve the problem. As a school we strive to achieve the best for all children, 

however we recognise that on some occasions you may feel that we could have done 

better. We ask that careful thought is given to any posts concerning the school or 

individual members. 

* It is easy to make comments on social media ‘in the heat of the moment’ but once 

material is on the internet it is difficult to fully erase. Such comments can be damaging 

to individuals and their welfare as well as, potentially, the smooth running of the school.  

* Where necessary the Police will be informed and legal advice taken with respect to 

any comments that are threatening, discriminatory, offensive, abusive, use foul 

language or threaten violence.  

* If you then feel that an issue has not been dealt with appropriately, we will provide 

you with the Complaints Procedure. It is all our interests to address issues without 

delay so that we can maintain the focus on children’s welfare and learning.  

* Although it is rewarding to hear positive descriptions of school experience, it is 

important to bear in mind that other individuals may not wish to be named and 

situations can be misinterpreted. 

* In line with our Safeguarding policy and procedures, posting pictures on social media 

which include children other than your own is not permitted (unless you have specific 

parents’ permission). 
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**Please read and sign the attached agreement slip on the letter. 

Visitor and Volunteer Acceptable Use of Technology 

As a professional organisation with responsibility for children’s safeguarding, it is important that all 

members of the community, including visitors and volunteers, are aware of their professional 

responsibilities when using technology. This AUP will help Elmsleigh Infant and Nursery School to 

ensure that all visitors and volunteers understand the expectations regarding safe and responsible 

technology use.  

Policy Scope 

1. I understand that this Acceptable Use of Technology Policy (AUP) applies to my use of 

technology systems and services provided to me or accessed as part of my role within 

Elmsleigh Infant and Nursery School both professionally and personally. This may 

include use of laptops, mobile phones, tablets, digital cameras and email as well as IT 

networks, data and data storage and communication technologies.  

2. I understand that the AUP should be read and followed in line with the staff behaviour 

policy/code of conduct.  

3. I am aware that this AUP does not provide an exhaustive list; visitors and volunteers 

should ensure that all technology use is consistent with the school ethos, staff 

behaviour and safeguarding policies, national and local education and child protection 

guidance, and the law. 

Data and Image Use 

4. I will ensure that any access to personal data is kept in accordance with Data Protection 

legislation, including GDPR.  

5. I understand that if I need to take images or videos of learners, I will gain permission 

from school staff before hand. Any images or videos of learners will only be taken in line 

with school policy.  

 

Classroom Practice 

6. I am aware of the expectations regarding safe use of technology in the classroom and 

other working spaces, including appropriate supervision of learners, as outlined in the 

online safety policy.  

7. I will support the school in reinforcing safe behaviour whenever technology is used on 

site and I will promote online safety with the children in my care.  

8. I will immediately report any filtering breaches (such as access to illegal, inappropriate 

or harmful material) to the Designated Safeguarding Lead (DSL) (Karen Burton / Tina 

Arkless) in line with the school’s online safety/child protection policy.  
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9. I will respect copyright and intellectual property rights; I will obtain appropriate 

permission to use content, and if videos, images, text or music is protected, I will not 

copy, share or distribute or use it.  

Use of Social Media and Mobile Technology   

10. I have read and understood the online safety policy which covers expectations 

regarding staff use of social media and mobile technology. Also see section 6 of staff 

AUP. 

11. I will ensure that my online reputation and use of technology is compatible with my role 

within the school.  This includes my use of email, text, social media, social networking, 

gaming and any other personal devices or websites. 

o I will take appropriate steps to protect myself online as outlined in the online 

safety/staff acceptable use policy 

o I will not discuss or share data or information relating to learners, staff, school/setting 

business or parents/carers on social media. 

o I will ensure that my use of technology and the internet will not undermine my role, 

interfere with my duties and will be in accordance with the school code of 

conduct/behaviour policy and the law. 

 

12. My electronic communications with learners, parents/carers and other professionals will 

only take place within clear and explicit professional boundaries and will be transparent 

and open to scrutiny.  

o All communication will take place via school approved communication channels such 

as via a school provided email address or telephone number and not via personal 

devices or communication channels such as via my personal email, social networking 

account or mobile phone number.  

o Any pre-existing relationships or situations that may compromise this will be discussed 

with the DSL (KBurton / TArkless) 

 

13. If I have any queries or questions regarding safe and professional practise online either 

in school or off site, I will raise them with the Designated Safeguarding Lead and/or the 

headteacher. 

 

14. I will not upload, download or access any materials which are illegal, such as child 

sexual abuse images, criminally racist material, adult pornography covered by the 

Obscene Publications Act. 

 

15. I will not attempt to access, create, transmit, display, publish or forward any material or 

content online that is inappropriate or likely to harass, cause offence, inconvenience or 

needless anxiety to any other person.  

 

16. I will not engage in any online activities or behaviour that could compromise my 

professional responsibilities or bring the reputation of the school into disrepute. 

 

Policy Compliance, Breaches or Concerns  
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17. I understand that the school may exercise it’s right to monitor the use of information 

systems, including internet access and the interception of emails, to monitor policy 

compliance and to ensure the safety of learners, staff and visitors/volunteers. This 

monitoring will be proportionate and will take place in accordance with data protection, 

privacy and human rights legislation.  

 

18. I will report and record concerns about the welfare, safety or behaviour of learners or 

parents/carers to the Designated Safeguarding Lead in line with the school online 

safety/child protection policy. 

 

19. I will report concerns about the welfare, safety or behaviour of staff to the headteacher. 

 

20. I understand that if the school believes that if unauthorised and/or inappropriate use, or 

unacceptable or inappropriate behaviour is taking place online, the school may invoke 

its disciplinary procedures. 

  

21. I understand that if the school suspects criminal offences have occurred, the police will 

be informed.  

 

I have read, understood and agreed to comply with Elmsleigh Infant and Nursery School 

visitor/volunteer Acceptable Use of Technology Policy when using the internet and other 
associated technologies, both on and off site. 

 

Name of visitor/volunteer:  ………………………………………………………………………………   

 

Signed:  ……………………….................................................................................................. 

 

Date (DDMMYY)………………………………………………... 


